Anger In Our World and Relationships
We live in an angry age. The terrorism our world has experienced is a demonstration of people who are basically very angry and are not getting their way with the idea or thinking that they are ”right.” I realize this is a very simplistic statement in discussing such destruction of human life around the world. The principal, “Love your brother as you love yourself” appears too often ignored within nations, institutions, corporations, families, and between individuals. Sports stars get into fights and spit at umpires, pushy drivers nudge bumpers in heavy traffic, customers yell at sales clerks, bosses make angry remarks to their employees, parents scream at their children, husband and wives get into shouting matches. Blowing your top may get attention, but it rarely gets you what you want. “You generally make a situation worse, not better, says Patricia Addesso, Ph.D., author of Management Would Be Easy…If It Weren’t For People.

Most people don’t enjoy feeling anger and having conflict. It’s uncomfortable especially if you lash out at someone and someone gets hurt or angry back.  It can be devastating and debilitating to the one who experiences it as well as the one to whom it is directed. 

Inappropriate and aggressive anger in conflict is meant to intimidate others, and it usually does. But being intimidated also causes others to feel uncomfortable, defensive, or hostile. This makes it difficult to discuss a problem or agree on a solution. In addition, the ill will that anger generates can linger long afterward if not resolved and forgiven. 

The dictionary defines conflict as a struggle, a battle. Mutual antagonism. Some people seem to thrive on conflict while others will do anything to avoid it. Angry conflict arises when two or more value systems come against each other. We can probably agree with the premise that behind each person’s anger in conflict is the idea that his or her way of thinking is “right.” Choices based on the values, experiences, and information that each party has received in their past determines choices they are making in the present moment. 

Using a simple analogy: Imagine a car at a crossroads. One of the occupants in the car thinks it is better to go left. The other decides if best to go right. Now there is conflict. The person who does not like conflict may back down and allow the other person to have their way. Conversely, the one who likes conflict may become aggressive and more determined to go “their” way. Although the responses look different, this conflict scene is played over and over in society and in our relationships.  Two different experiences dictate each individual’s response. 

Conflict is best served by each person communicating to the other what it is they want and why. Circumstances in life will always have you checking your values. Those people who appear to be creating conflict are announcing their values. This provides you the opportunity to clarify yours. Those who run from conflict miss the chance to understand more about the thinking and reasoning of others. 

At times we are asked to engage in immoral or inappropriate behavior or conduct that is contrary to our values. This is the time to stay true to who you are and to what your values are.  In these situations, stay true to what you believe to be right and if necessary walk away and leave the conflict. But always stay true to your values. 
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